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AR:Augmented Reality

ASP: Application Service Provider

BPO:Business Process Outsourcing

BSS:Business Support Systems/Billing Support Systems
CaaS:Community as a Service

CAGR:Compound Average Growth Rate

CEP:Complex Event Processing

CRM: Customer Relationship Management
DaaS:Desktop as a Service

DC:Data Center

E2E:End-to-End

EC :Electronic Commerce

ERP :Enterprise Resource Planning
ETSI:European Telecommunications Standards Institute
FTTH:Fiber To The Home

laaS:Infrastructure as a Service

ICT :Information and Communication Technology
IMS:IP Multimedia Subsystem

IrDA:Infrared Data Association

ISP :Internet Services Provider

ISV :Independent Software Vendor

JOC :Japan Oriented Company
LTE:Long Term Evolution
M2M:Machine-to—-Machine

MVNO :Mobile Virtual Network Operator

OSS:Operation Support Systems
QoS:Quality of Service
RFID:Radio Frequency ldentification
SaaS:Software as a Service
SIP:Session Initiation Protocol
SLA:Service Level Agreement
SNS:Social Networking Service
VolIP :Voice over Internet Protocol
WaaS :Workplace as a Service
WiFi:Wireless Fidelity
WiMax :Worldwide Interoperability for
Microwave Access
xDSL :x Digital Subscriber Line
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